
Project Title: Development and Evaluation of Exchange Health Plan Quality Initiatives (QRS/QIS) 

Project Overview: 

The Centers for Medicare & Medicaid Services (CMS) contracted Booz Allen Hamilton (Booz Allen) to implement the Development and 
Evaluation of Exchange Health Plan Quality Initiatives (QRS/QIS) in fulfillment of the statutory and regulatory requirements of 1311(c)(3) of the 
Patient Protection and Affordable Care Act (PPACA). The contract name is Development and Exchange of Health Plan Quality Initiatives 
(QRS/QIS). The contract number is 75FCMC18D0019. As the organizer of this TEP, Booz Allen convenes groups of stakeholders and experts who 
contribute direction and thoughtful input on their work and analysis. The QRS/QIS TEP will advise on the continued implementation of the QRS 
and QIS by providing input on topics such as public engagement efforts, guidance materials, data analysis and methodology, and measure set 
refinements. 

Technical Expert Panel (TEP) Membership 

We have selected these individuals1 and they have agreed to serve as the TEP for this project: 
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Conflict of Interest 
Disclosure 

John Allen, MAT, 
Quality Improvement 
Director 

CareSource 
Louisville, KY 

N/A N/A N/A ✔ N/A N/A N/A ✔ N/A ✔ No disclosed conflicts. 

* Linda Brenner, M.A., 
Director, Quality 
Measurement & 
Performance 

Point32Health 
Canton, MA 

N/A N/A N/A ✔ N/A N/A ✔ ✔ N/A ✔ No disclosed conflicts. 

1 Previous QRS and/or QIS TEP members are identified with an asterisk (*). 
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Conflict of Interest 
Disclosure 

* Katie Button, M.A., 
Plan Management and 
Policy Analyst 

Oregon Health Insurance 
Marketplace 
Salem, OR 

N/A N/A ✔ N/A N/A N/A N/A N/A N/A ✔ No disclosed conflicts. 

Kaylee Capparelli, MHA, 
Manager, Quality 
Improvement 

Centene Corporation 
Brooksville, FL N/A N/A N/A ✔ N/A N/A N/A ✔ N/A ✔ No disclosed conflicts. 

Amy Cleary, MBA, MHP, 
Director of Quality 
Management 

Geisinger Health Plan 
Danville, PA N/A N/A N/A ✔ ✔ N/A N/A N/A ✔ N/A No disclosed conflicts. 

* Shirley Dominguez, AA, 
Marketplace Consumer and 
Navigator Program 
Coordinator 

Miami, FL ✔ N/A N/A N/A N/A N/A N/A N/A N/A N/A No disclosed conflicts. 

* Christine Gilbert, JD, 
MPH, 
Policy Director 

Washington Health 
Benefit Exchange 
Olympia, WA 

N/A N/A ✔ N/A N/A N/A N/A N/A ✔ ✔ No disclosed conflicts. 

Eric Glasnapp, BS, 
Health Care Quality Analyst 

Florida Blue 
Jacksonville, FL N/A N/A N/A ✔ N/A N/A N/A ✔ N/A ✔ No disclosed conflicts. 

Epilepsy Alliance Florida 

Itisha Jefferson, BS, 
Patient/Caregiver and 
Medical Student 

Loyola University: Stritch 
School of Medicine 
Maywood, IL 

✔ N/A N/A N/A N/A N/A N/A N/A N/A No disclosed conflicts. ✔ 
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Conflict of Interest 
Disclosure 

Sarah Johnson, MD, MPH, 
CPHQ, 
Associate VP/Medical 
Director, Managed Care 

IPRO 
Lake Success, NY 

N/A N/A N/A N/A N/A ✔ ✔ ✔ ✔ ✔ No disclosed conflicts. 

Jennifer Jones, MPH, 
Managing Director, 
Legislative and Regulatory 
Policy 

Blue Cross Blue Shield 
Association 
Washington, DC N/A N/A N/A ✔ N/A ✔ N/A N/A N/A ✔ No disclosed conflicts. 

Christine H. Monahan, 
J.D., 
Assistant Research 
Professor 

Georgetown University's 
Center on Health 
Insurance Reforms 
Washington, DC 

✔ N/A ✔ N/A N/A N/A N/A N/A ✔ ✔ No disclosed conflicts. 

Chinwe Nwosu, MS, 
Director of Quality 
Operations and Oversight, 
Individual and Family Plans 

UnitedHealthcare 
Washington, DC 

N/A N/A ✔ ✔ N/A ✔ N/A ✔ N/A ✔ No disclosed conflicts. 

Erin O'Rourke, BS, 
Executive Director, Clinical 
Performance and 
Transformation 

AHIP 
Manlius, NY 

N/A N/A N/A N/A N/A ✔ N/A ✔ N/A ✔ No disclosed conflicts. 

S. Monica Soni, MD, 
Chief Medical Officer, Chief 
Deputy Executive Director 

Covered California 
Sacramento, CA 

N/A N/A ✔ N/A N/A N/A ✔ N/A ✔ ✔ Disclosed conflicts. 



Name, Credentials, 
Professional Role 

Organizational 
Affiliation, City, State 

Co
ns

um
er

/ 
Pa

tie
nt

/ 
Fa

m
ily

/ 
Ca

re
gi

ve
r P

er
sp

ec
tiv

e 

Ac
cr

ed
ita

tio
n 

O
rg

an
iz

at
io

ns
 

St
at

e 
M

ar
ke

tp
la

ce
s 

Q
ua

lif
ie

d 
H

ea
lth

 P
la

n 
(Q

H
P)

 

Ru
ra

l Q
H

P 
Is

su
er

 

Q
ua

lit
y 

Ra
tin

g 
M

et
ho

do
lo

gy
 

Cl
in

ic
ia

n 

Q
ua

lit
y 

M
ea

su
re

 E
xp

er
t 

H
ea

lth
 E

qu
ity

 E
xp

er
t 

Q
ua

lit
y 

Im
pr

ov
em

en
t 

St
ra

te
gy

 (Q
IS

) 

Conflict of Interest 
Disclosure 

* Eleni Theodoropoulos, 
MBA, CPHIMS, 
VP, Quality, Research & 
Measurement 

URAC 
Washington, DC 

N/A ✔ N/A N/A N/A ✔ N/A ✔ N/A ✔ No disclosed conflicts. 

Danny van Leeuwen, RN, 
MPH, 
Patient/Caregiver and 
Nurse 

Health Hats 
Arlington, MA 

✔ N/A N/A N/A N/A N/A ✔ N/A N/A N/A No disclosed conflicts. 

* Ted von Glahn, M.S.P.H., 
Consultant, Measurement 
and Reporting 

Independent Consultant 
San Rafael, CA 

N/A N/A N/A N/A N/A ✔ N/A ✔ ✔ ✔ No disclosed conflicts. 
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