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OP-39 RE-SPECIFICATION TECHNICAL EXPERT PANEL (TEP) MEMBERSHIP 
LIST 

PROJECT TITLE:  

Development, Reevaluation, and Implementation of Outpatient Outcome/Efficiency Measures 
 
PROJECT OVERVIEW: 
The Centers for Medicare & Medicaid Services (CMS) contracted with Acumen, LLC, its non-profit 
partner firm The SPHERE Institute, and subcontractors (hereafter jointly referred to as “Acumen”) to 
develop outpatient outcome/efficiency measures. The contract name is Development, Reevaluation, 
and Implementation of Outpatient Outcome/Efficiency Measures. The contract number is 
75FCMC18D0015, Task Order (TO) No. 75FCMC24F0146. As part of its measure re-specification process, 
Acumen convenes groups of stakeholders and experts who contribute direction and thoughtful input to 
the measure developer during measure development and maintenance. This TEP contributed direction 
and thoughtful input to re-specify the Breast Cancer Screening Recall Rate measure (OP-39) that is 
currently in use in the Hospital Outpatient Quality Reporting (Hospital OQR) program. This measure was 
submitted for Consensus-Based Entity (CBE) endorsement during the Fall 2023 cycle but did not receive 
endorsement. The purpose of this TEP is to re-specify the OP-39 measure in order to address the 
limitations and weaknesses discussed during the endorsement cycle.  
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TECHNICAL EXPERT PANEL (TEP) MEMBERSHIP 
We have selected these individuals, and they have agreed to serve as the TEP for this project:1

 
1 Of note, this table does not include all TEP members, as some Person and Family Engagement (PFE) TEP members have opted to not have their name or information included in official TEP materials 
for confidentiality purposes. 

 

Name, Credentials, Professional Role 
Organizational Affiliation, 
City, State 

Consumer/ 
Patient/ 
Family/ 
Caregiver 
Perspective 

Clinical 
Content 

Performance 
Measurement 

Coding and 
Informatics Specialty 

Conflict of Interest 
Disclosure 

Benjamin Pollock, PhD, MSPH, Robert D. and 
Patricia E. Kern Scientific Director for the 
Science of Quality Measurement & Associate 
Professor of Health Services Research 

Mayo Clinic, Jacksonville, FL 

No data No data X N/A N/A Financial2

2 Employed by Mayo Clinic. 

 

Catherine S. Giess, MD, Deputy Chair of 
Radiology 

Brigham and Women's 
Hospital, Boston, MA No data X X N/A Diagnostic 

Radiology None 

Christine Victorian, DNP, RN, CMCN, CPHQ, 
CLSSYB, Director of Quality and Patient Safety 

Harris Health, Houston, TX No data X X N/A Registered 
Nurse None 

David Seidenwurm, MD, FACR, Physician Sutter Medical Group & 
American College of 
Radiology, Sacramento, CA 

No data X X N/A Neuro-
radiology Financial3

3 American College of Radiology (ACR) measure developer; involved in prior measure development with Acumen via Moore Foundation. 

 

Denise Morse, MBA, System Executive Director 
& Quality Analytics and Patient 

City of Hope Cancer System, 
Burbank, CA X No data X N/A N/A None 

Heather Guidone, BCPA, Program Director Center for Endometriosis 
Care, Warwick, NY X No data No data N/A N/A None 

Karen Fernandes, RN, CPHQ, Patient and 
Patient Advocate 

DES Info Association, Dallas, 
TX X X X N/A Registered 

Nurse None 

Lawrence Shulman, MD, Medical Oncology 
Physician with Breast Cancer Expertise 

Abramson Cancer Center & 
University of Pennsylvania, 
Ardmore, PA 

No data X X N/A Medical 
Oncology None 

Robert Rosenberg, MD, Physician American College of 
Radiology, Albuquerque, NM No data X X N/A Diagnostic 

Radiology None 

Rosie Bartel, NA in Educational Leadership, 
Patient Partner 

Patients for Patient Safety, 
Chilton, WI X No data X N/A N/A None 
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