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Project Title: Development of Measure for Patient Receipt of Key Information Following an Outpatient
Procedure

Project Overview:

The Centers for Medicare & Medicaid Services (CMS) has contracted with the Yale New Haven Health
Services Corporation (YNHHSC) Center for Outcomes Research and Evaluation (CORE) to develop a
patient-reported outcome performance measure (PRO-PM) for the effective transfer of clinical
information from provider to patient after a procedure or surgery, for use in the quality measurement of
hospital outpatient department (HOPD) and ambulatory surgical center (ASC) settings. The contract
name is Development, Reevaluation, and Implementation of Outcome/Efficiency Measures for Hospital
and Eligible Clinicians, Option Period 1. The contract number is HHSM-75FCMC18D0042, Task Order
Number HHSM-75FCMC19F0002.

As part of its measure development process, CORE convenes groups of stakeholders and experts who
contribute direction and thoughtful input to the measure developer during measure development and
maintenance. The primary goal of this project is to gather input from experts, stakeholders, and patients
on the development of a novel PRO-PM, to assess the degree to which patients receive all necessary
information to perform self-care and inform any follow-up care from their provider following an
outpatient or ambulatory surgery or procedure. TEP feedback will inform development of the measure,
including design of the patient survey instrument, data collection methodologies, the measurement
window, risk adjustment, and performance measure calculations.

TEP Membership:
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