
Project Title: Development of Measure for Patient Receipt of Key Information Following an Outpatient 
Procedure

Project Overview:

The Centers for Medicare & Medicaid Services (CMS) has contracted with the Yale New Haven Health 
Services Corporation (YNHHSC) Center for Outcomes Research and Evaluation (CORE) to develop a 
patient-reported outcome performance measure (PRO-PM) for the effective transfer of clinical 
information from provider to patient after a procedure or surgery, for use in the quality measurement of 
hospital outpatient department (HOPD) and ambulatory surgical center (ASC) settings. The contract 
name is Development, Reevaluation, and Implementation of Outcome/Efficiency Measures for Hospital 
and Eligible Clinicians, Option Period 1. The contract number is HHSM-75FCMC18D0042, Task Order 
Number HHSM-75FCMC19F0002.

As part of its measure development process, CORE convenes groups of stakeholders and experts who 
contribute direction and thoughtful input to the measure developer during measure development and 
maintenance. The primary goal of this project is to gather input from experts, stakeholders, and patients 
on the development of a novel PRO-PM, to assess the degree to which patients receive all necessary 
information to perform self-care and inform any follow-up care from their provider following an 
outpatient or ambulatory surgery or procedure. TEP feedback will inform development of the measure, 
including design of the patient survey instrument, data collection methodologies, the measurement 
window, risk adjustment, and performance measure calculations.

TEP Membership:

We have selected these individuals and they have agreed to serve as the TEP for this project:
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Jill Dietz, MD, FACS;  
Director (former)

Breast Program, 
University Hospitals of 
Cleveland Seidman Cancer 
Center, Bentleyville OH

X X X X X X X None 
identified

Richard Dutton, MD, 
MBA; Chief Quality 
Officer

US Anesthesia Partners, 
Dallas TX - X X X X X - None 

identified

Charles Goldfarb, MD; 
Executive Vice Chair

Washington University 
School of Medicine 
Department of Orthopedic 
Surgery, St. Louis MO

- X - - X - - None 
identified

James Moore, MD; 
Physician

University of California, 
Los Angeles, Los Angeles 
CA

- X X X X - - None 
identified

Kevin Schuster, MD, 
MPH, FACS, FCCM; 
General Surgeon

Yale School of Medicine & 
Yale-New Haven Hospital, 
New Haven CT

- X - X X X - None 
identified

John Stoffel, MD; 
Physician

University of Michigan 
Department of Urology, 
Ann Arbor MI

- X X X X - - None 
identified

Patricia Franklin, MD, 
MBA, MPH; Co-Director

Northwestern University 
School of Medicine 
Outcomes & 
Measurement Hub, 
Chicago IL

- - - X X - - None 
identified

Carol Raphael, MPA; 
Senior Advisor

Manatt Health, New York 
NY X X X X X X X None 

identified
Gina Throneberry, RN, 
MBA, CASC, CNOR; 
Director of Education 
and Clinical Affairs

Ambulatory Surgery 
Center Association, 
Alexandria VA

- X X X X X - None 
identified

Caitlin Gillooley, MSPH; 
Senior Associate 
Director for Quality 
Policy

American Hospital 
Association, Washington 
DC

- - - X X - X None 
identified
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Beth Godsey, MS, MBA; 
Senior Vice President 
for Data Science & 
Methodology

Vizient Inc, Dallas TX - - - X X X X None 
identified

Sherrie Kaplan, PhD, 
MPH; Assistant Vice 
Chancellor for 
Healthcare Evaluation & 
Measurement

University of California, 
Irvine, Irvine CA - - - X - - - None 

identified

Jorge Villegas, PhD, 
MBA; Associate 
Professor of Marketing

University of Illinois at 
Springfield, Springfield IL X - - X X X - None 

identified

Nichole Bostic; Patient 
Representative Augusta GA X - - - - - - None 

identified

Ann O’Connor; Patient 
Representative Larchmont NY X - - - - - - None 

identified
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